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I/IH(i)OpMaLUdH 06 OCHOBHBIX BUOax MOIIICHHHUYECTBAa

B nacrosimee Bpems maubonee PACIpOCTpaHeHHBIM CIIOCOGOM COBEpIIEeHHS
TIpECTYIICHUH B naHHOM cdepe sBnsercs XHUIIECHUE C OAHKOBCKUX KapT rpaXKaaH,
KOTZa 3MOYMBIIEHHHKH 10 TeneOHy NPeACTABILIOTCS COTPYAHUKAMH CITyx6
0€30MacHOCTH pasnHYHBIX GAHKOB U [TOA pa3MMYHBIMK NPEUIOraMy MONYYarT OT
TIOTEPIIEBIINX HOMEp OaHKOBCKOH KapThl, kog CVV (3 umdpsr Ha obparHoi
CTOPOHE KapTEI), & Take Napojy, NPUXOAMBLIHE MO SMS, HeoGxonumsle nus
NPOBEAEHUS (PUHAHCOBBIX omeparwuii. Taioke 3I0YMBIIIEHHUKH MOTYT COOGIIHTE
TIOTEPNCBIIMM O HEOOXOAUMOCTH YCTAHOBICHHS Ha CMapT(OH, KOMIBIOTEp HIK
TUIaHIIET pasiuYHBIX nporpamm («Anydesky, «Quick support», «Teamvievery u
Ap.), BBIABAS HX, B TOM 4uCJie, 33 AHTHBUPYCHBIC, T103BOJISIOUMX MOILIEHHUKAM
AMCTAHLMOHHO, T.C. YIQJIEHHBIM JOCTYIIOM, YOPaBIATE CMapTHOHOM, HOYTOYKOM
WM TUTGHIIETOM H, KaK CJEACTBHE, OCYIECTBIATh OHJIANK NICPEBOABI OT MMEHHU
HIOTEPNEBIIMX Y€PEe3 UX JIMYHBIN KaOuHerT.

Obpawaro BHuManwe, uto B XOzE TeNeOHHEIX PAa3srOBOPOB MONMIEHHHKY
MOTYT COOOIUMTE BallX NEPCOHAIbHbIE RaxHple: ®OHO, naty poxuenus,
TaCriOpPTHBIE NaHHBIE, a TAKXKE MaKe I0CIeqHHe ON€palUH II0 BallWM CYETaM.
Kpome Toro, IIDECTYIMHUKY, KCIIONB3YS BO3MOXKHOCTH IP-teneonuu, moryr
OCYILECTBIATE 3BOHKH C abOHEHTCKUX HOMEPOB, CXOXKMX HIM MIAEHTHYHBIX
OpHLIHATEHEIM HOMepaM DaHKOB, YKa3aHHBIM Ha 000pOTHO# cTOpOHE KaprT.

YTo6e! He cTaTh XepTBoit MoKOGHbIX MPECTYIIEHUH HEOOXOAUMO MOMHHUTS,
4TO HACTOSIIME COTPYAHUKH GAHKOB HUKOIJA He 3BOHST KJIIHCHTaM M HE MpPOCAT
COOOLIATE UM KaKylo-1u60 MH(OPMALIMIO, KACAIOILYIOCH KaK WX IIEPCOHATBHEIX
AGHHBIX, TaK M OaHKOBCKOM kaptel. Hu IpH Kakux OOCTOATENbCTBAX He
PasriallaiTe HUKOMY, BKIIOYAsk COTPYHHHMKOB 6aHKOB, mapony Ha mpoBexeHUe
onepauui. Ilapons nns Bxona B cucremy «bamk Ownnaiie» 5To Bama mu4mas
KOHQUIEHIIMATbHAS uHpopmanus. Takxke, He B Koem Cllyyae HE CTOMT
YCTAHABIMBATE MO NPOCOE HEW3BECTHBIX  JIHII KaKkue-nbo  mpuiioxeHus
(mporpammbr).

Wuete cnioco6er Mommennuuectsa COBEPLICHHBIC JUCTAHLUOHHBIM CIIOCOBOM.

C ucnons3oBanuem ceti MaTeprer:

1. Ilyrem nonyyenus HIpeomIarTsl B pasmepe no 100% 3a TOBap WX YCIYTy C
TIOMOIIBIO CO3NAHUS «OXHOMHEBHBIX» UHTEPHET-MAra3HHOB U CanTOB-[BOMHUKOB;
C Hcnosnb3oBanueM HMHrepuer-ruromanok mo IIPOZ&Ke TOBAPOB M yCIyr (CaifThl
«AButo», «Ona» u ap.); B conuanbux cetsx «B KOHTaKTe», «ONHOKIACCHUKI
HT.A.

[Ipexne yem 3akaszars ToBap B MHTepHeTe moumTaiiTe OT3BIBEI Ha pasHbIX
CaliTax O NaHHOM HHTEpHEeT-MArasWHe WIH BUPTYalbHOM MpONaBLE, B CIydae
HaJlM9Ms BBI Cpasy oGHapy»KHTe OTpULATe/bHbIE OT3BIBEI, OTCYTCTBHE OT3BIBOB O
BHIODAHHOM BAMH HHTEpPHET-MArasuiue FOBOPAT O KOPOTKOM NEPHONE ero
CYWECTBOBAHUA. BHumatensno uwuraiite Hazpanus Mureprer-marasuuna, Tem
CaMbIM Brl usbexure caifToB-KIoHOB. Crapatitecs u36erats TIOKYIIKK TOBapa II0
Npenomyate. EcM LeHa TOBapa ropasfo HIKe LEHs! B OGBIYHBIX PO3HUYHBIX
Marasihax, Tak U B APYIMX MHTEDHET-MarasuHax, 1u6o Ha PBIHKE B LEJIOM

(HampuMmep, Mpy mponake ABTOMAIIKHDL M0 3aHMIKEHHOH CTOMMOCTH), 3TO HOBOJ
HaCTOPOXHUTHCH.




2. Ilyrem nomyuenust undopmarmu or suua, pasMEeCTHBIIETO 0OGBABICHHE O
NpojaXKe Kakoro-anbo TOBapa, O MONHBIX PEKBH3UTAX €ro GaHKOBCKON KapThl
(HOMep, CpoK neHCTBHS, NaHHbIE aepxarens, CVC-kon), skoObl, ¢ Lebio
BHECCHUA NPENOIUIaThl, ¢ MOCIENYIOMUM XHIUCHUEM C HEE NEHEXKHBIX CpEeINCTB,
HCTIONB3Ys MTOTyYeHHBIE JaHHEBIE.,

He cooGumaiite HEH3BECTHOMY KaKylo-1u00 uH(OpManuio Kacarlyocs
0aHKOBCKOM KapThl - IS OCYILIECTBIEHHS nepesosia TpebyeTcs TONBKO
IECTHAALATU3HAYHBIA HOMep KapTel. Hu mnpM Kakux 06CTOSTENsCTBAX He
coollaiiTe Mapoin Ha NpoBejeHue orepauud. Ilaponb mis BXoma B cucTeMy
«bank Onnain» 310 Bama muyHas KOH(UIeHUMaNbHAs MH)OPMaLHs.

3. IlyTeM mnosy4eHus NeHeXHBIX CpeicTB OT NIOTEPIIEBIINX TIPH, SKOOBI,
BHECCHUM CTaBOK Ha (DOHIOBBIX U MHBIX GUpiKaX.

Ilpexxiie yem BHOCHTH NeHBrM mOYMTANTE OTIBIBE HA Pa3jIM4HbBIX caTax B
HHTepHeTe, y3HaliTe K IOpHCHMKLIMH KaKoi CTPaHbl OTHOCUTCS MAEATENBHOCTE
J@HHOW OpraHM3alli{, a Talke O03HAKOMbBTECH C NpaBUWIaAMU U YCIIOBHSAMH ee
HeSTeTEHOCTH.

4. Bsnom crpaHuu mnoss3oBartencil B COLHANbHBIX CETAX, B OCHOBHOM
«Bxonraxre» u «OpHOKIACHHKMY, U PacchlIka COOOIEHUH «APY3bAM» OT UMEHH
AQHHOTO TOJIb30BATENA C NPOCKOOH ONOJKUTH JeHer, KOTOPBIE HYXKHO MEPEBECTH
Ha yKa3aHHbIe aDOHEHTCKHE HOMepa MITH GAaHKOBCKHE KapThbl.

IIpexne uem ocyuiecTsuTh nepesox no3soHuTe CBOEMY JIpYTy, OT KOTOpPOIo
MPALIIO COOOIIEHUE, ¥ YTOUHHUTE HH(OPMALIHIO.

C_¥CIIONb30BAHKEM CPE/ICTB COTOBOH CBSI3Y IIVTeM COOOIIeHHs rpaXciaHam
3aBEZIOMO JIOXKHOM nHdopManuu:

L. O HapymeHumm ux 6IM3KHMU PONCTBEHHHKAMHU  J€HCTBYIOLIEro
3aKoHonarenscTBa (cosepurenne JTII, mpuuumHeHUE TeeCHBIX TIOBPEXAEHUMN,
XPaHCHHE HApKOTHMKOB W T.IL), C LEJBIO Iepeauu NOTEPHEBIUUMU JEHEKHBIX
CPEACTB Yepe3s MOCPENHUKOB, MU0 NepeBoa ux yepes TEPMHUHAJIBI OIIATHI JUIs
PaspeIleHUs CloXuBLIeHCs cuTyauuu. [Ipy 3ToM MoleHHrKY CTaparoTCs AepIKaTh
(OKCPTBY» BCerJla Ha CBf3H, C LENBIO MCKIIOYEHHS KAKUX-THGO LelCTBHE c ee
CTOPOHEI ITO IIPOBEpPKe HH(POPMALIHH.

Heobxonumo rnepessonuts Ha wusBecTHble aBomenTCKMe HOMepa Juiy,
KOTOPBIM  [IPEACTABNIAETCSA 3NIOYMBILUIEHHHK, JU60 POJICTBEHHMKAM, C LENBIO
BBISICHEHHSI NE€HCTBUTEILHOCTH NPOU3OLIE/IINX COGBITHIA. [Tonpocuts 3B0HAIETO
Ha3BaTh KaKue-mMbO JaHHbIE JMLA, KOTOPLIM OH IpPe/CTABSeTCs (®.1.0., nara
POXNKICHUA, MECTO XKUTENIbCTBA, NAaHHBIC PONCTBEHHUKOB, KaKMe-THGO (akxTel 13
XKHM3HU U T.J.).

2. O 6noxupoBke GaHKOBCKOM KapTel ITyTeM pacchliku SMS-coobuienuii u
NOCIENYIOMEro HHPOPMUPOBAHKS O HEOOXOLUMOCTH NalbHEHIIero BBEJICHHUS
psafa koMaHxa ¢ 6aHKoMaTa.

[Ipexne uweM BHINONHATL Kakue-THGO AEHCTBHA ¢ GAHKOBCKOIN KapToit
IEPE3BOHUTE B OAHK U YTOUHUTE HHDOPMALHIO.

3. O BO3MOXHOCTH MOJYYeHHS KOMIIEHCALUU 34 paHee npuoOpeTeHHbIE
HEKAICCTBCHHDBIC TOBAPbl MM OKA3AHHBIE YCIYId, VIS 9ero HEOBXOIUMO
NEPEINCIIUTD ONPEAENEHHbIH IPOLEHT OT MOJIAraloeics CyMMBL.




Cnenyer 3HaTh, 4TO Pa3IMIHBIC KOMIICHCALMU BBIIIAYMBAIOTCS paKIaHaM
TOJIBKO INpH HX JIMYHOM IIMCBMEHHOM OOpalieHud B COOTBETCTBYIOLIHE
opranusanuu. Hukakue npouenTs! 3a BBITVIATY KOMIICHCALUM HE YIUTAYUBaIOTCA.

4. 5IKoOBI, U3 MONUKIMHUKY UIH GOJNBHULEL, O TOM YTO y Bac nnu y Bammix
POIACTBEHHUKOB OOHAPY)KHIIH CTPalIHBIM JUArHO3 M 4YTOOBI BBUICYUTH GOJIE3HE
HEOOXOAMMO IEPEBECTH JIeHbIM 3a JIeKapcTBa.

Heo6xoauMo NOMHHTE, 4TO HACTOSIIMIM Bpay HUKOIJa He OyaeT 3BOHUTH BaM
no TeaepoHy U COOOIIATh O «CTPAIIHOM IMAarHO3€» MK IIPOCUTE IEPEBECTH
ACHBI'M 3a JIEKapCTBa.,

J. C npocb60it KynuTh NpOxyKTHI, CIIUPTHOE, LIBETLI U T.I1., JOCTABUTH UX IO
YKa3aHHOMY aJpecCy, a MOMYTHO MEePEYHCIIUTE AEeHEXKHbIE CPEICTBA Ha TeNnepoH, ¢
3aBEPEHHEM, YTO JACHbI'M BEPHYT I10 NMPUOBITHIO HA aipec 3aKa3yuKa.

Ecnu BBl HcnosHsieTe kakoe-au6o IIOpy4YeHHUE 10 TeNe(oHy, MOCTaBisgeTe
3aKa3bl, TO HE CJIEAYET IEPEBOAUTH NEHLIM HA HE3HAKOMBIE TenedoHbl, CHaYyaia
AOCTABBTE TOBAP II0 HA3HAYCHHUIO H Ha MECTE OIPENEIUTECH C 3aKA3YUKOM.

Kpome AMCTAHLMOHHBIX MOIUEHHHYECTB IPaXKHAHE CTAHOBSTCS XKepTBaMU U
KOHTAKTHBIX MOLUEHHUYECTB, COBEPLICHHBIX MOJ BUIOM COLUMATbHBIX pabOTHHKOB,
COTPYAHHMKOB Pa3NM4HBIX OpraHM3aumi (ropras, ropcser, [IeHCHOHHEIH ¢oHL,
MEJMUUHCKHe paGoTHUKKM ¥ T.A.). [lpemnoramu Moryr GbITs: CpPOYHBIA 00MeH
JICHer, HafbaBKy K IEHCHH, IPOBEPKAa a30BOr0 WM BOJISHOTO obopynoBanus,
[I€pepacueT KBapTIIaTel, MPEMHH BeTepaHaM, npojaxka BAJ[OB, MeOMUMHCKUX
NPUOOPOB WK APYIHX PA3NUYHBIX TOBAPOB I10 JBFOTHBIM [EHAM U T.4. OcHOBHas
LUEJIb STIOYMBILIICHHNKOB — y3HATh, 1€ XPAHATCS NEHEKHbIE CPECTBA KEPTBbIY,
HIOCJIE YEro OTBJICYL €€ BHUMAHHE ¥ COBEPIIUTh UX XHIIEHHE. Takke NMpennoroM

MOXeET OBITh TraJaHue, CHATHE SKOObl HATOKEHHOMN IIOpYM, WCILEIEHHE OT
3a00J1eBaH UL,

Kak nousTs o6man:

- 00 OOMeHe NEHEXHBIX CDEJCTB WM IPOBENEHHH KaKUX-THGO pedopm
3apaHee Oyner coobliathes B pasnudabix CMU (TeneBHIeHue, Paguo, MeYaTHBIE
M3JAHUS), B OTHENCHHSX OGAHKOB, YYPEXKIEHHUSIX COLHUATLHOMN TIOJIUTHKH,
IIEHCUOHHOIO POHIA U T.J.

- Y3HaTb, 1TO 33 OpraHU3ALMIO NPE/CTABIISIOT IPHUILE/IIIHE U, [I03BOHUB Tya,
Y3HATp, €CTb JIM TaM TaKHe COTPYAHUKM K NPOBOAMUTCS JH 0OXOA HOMOB IO
0603Ha4EHHOMY BONPOCY; MONPOCKHTH NPEABABHTD yZOCTOBEPEHHE;

- YBEIOMUTD POJCTBEHHMKOB (XKeTaTeNbHO IOIPOCHTE HOABEXATE);

- IO3BOHUTE MJIM [103BaTh COCEEH;

- MO3BOHHUTE 3aKPEIUIEHHOMY COLMAIbHOMY paboTHUKY;

- HE CTOMT IIOKYNaTh y HEM3BECTHBIX HUKAKUX JIEKAPCTBEHHBIX NPENapaToB,
ra30aHaIu3aTOPOB, CYETYMKOB, QUIBTPOB JISI BOIBI, XO3SHCTBEHHDIX TOBApOB,
MEIMLIMHCKUX IPUOOPOB U T.II.
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Yuacmuauce ghakmuvl MowleHHUYecmeaa 8
OMHOUWIEHUU NONCUABIX 2PaNHCOaH

K Bam npuwnu paborHuku [encuowHoro

b ¢oHpa, coyuanbHoli, rasosoit cnaywbbi uam

UHbie /MLa Nof PasAUYHBIMKU Npegoramu
nbiTaroTca saittu K Bam B fom gna okasanus

i yenyr wav nposepku obopyaosanus

YAOCTOBEpEHUe,
OpraHusaumio, COTPYAHUKAMMW KOTOPOH OHM

NPeACTaBUAMCE UAK B NOMMLMIO No TenedoHy
02!

- He cnewure nyckats ux 8 gom!

ObssarensHo nocmoTpure nx

NnossoHUTE B TY

- Hu B Koem ciiywae He NoKasbiBaiTe HESHAKOMbIM MecTa XpaHeHWs AgeHer ¥ yeHHocreik!
- Byabte 6guTensbl Nnpu nonbiTkax oteneyb Bac u ocrasuth HesHakomua Ges npucmorpa B
KBapTupe (Hanpumep, nog npegnorom npuHecru sogbi)!
He ocmasaiimeco pasnodyursimu,
0o6eoume 3my URMOPMAYUIO 00 POOHBIX U GAUSKUX!

I'Y MBJZT Poccuu no Huscezopodckoii obnacmu npeodynpesicoaem!
B 2019 200y srcepmeamu mowennukos cmanu 6onee 2400 scumeneii obnacmu.
Yuiep6 om ux oeiicmeuii cocmasun 6onee 550 munnuornoe pyoneii.
Camoie pacnpocmpanennsie cnocobvt mowennuvecmea)!

Moxynka unau np 01a%Ka TOBAPAa Yepe3 HHTEePHeT-CalT

Ecan Bor npopaere nnm noxkynaere wakoii-au6o TOBAap
10 0GBSBIEHHSIM, PA3MEINEHHBIM HA HHTEPHET-CANTAX,
H AJIsl MepeBOAa [eHEKHBIX CPeICTB MOMHMO HOMEpa
GankoBeckoil kapTehl Bac npocsit HasBath eé NUH-kox,
KOA 0e30MmacHOCTH (3TO TPH nNoOCAEAHHE uHdpsl,
pacnoioxkeHHele Ha  06paTHON cropone GankBCoii
KapThl), a8 TaKKe NAPOJIM U3 TeleOHHBIX CMC-
C0o00 L eHHi.

IMMOMHUTE! BAM 3BOHUT MOLUEHHUK!

HE nepeuucnsiite npeponnaty, me yGemuBminch B
HaJIe)KHOCTH NPOAABLA,

MoueHHHYECTBA ¢ 0aHKOBCKMMH Ka

5 ¢ 1 L&l
Ecin Bam npuwie SMS-cooGmenne o Ttom, uto
Bawa  GanwkoBckasi  Kapra 3a60KkHpoBaHa,
Heo0X0AuMO NMOATBEPAHTL ONEPALHIO MO CIHCAHHIO
HJTH FICPEBOAY ACHEKHBIX CPEATCB,
[TOMHUTE! BaHkn He OCYWeCTBASIIOT TAKHX
pacceiok! HE 3BonuTe Ha ykasaunble HoMepa
TesiedoHoB, o6paTHTeCh B GnMKaiimee oTaeacHHe
Bauka!



AHHE!

Yuacﬂmucb q)axru MOLUeHHUYEeCTBa B
OTHOLUEHMM MOXXUAbIX rpaxaanH!

Bam mozgommim ¢ mezmaxomoro HOMepa B
coobmuny, 9To Bam 6amskaii poacrBenEEK
momax B Gexy (3amepxa’m moaEDEei,
COBEpPIIET AOPOKHO-TPAHCHOPTHOS
OpPOHCINECTBHE B T.J.), 2 AJIH TOr0, STOOLI
OO0MOYb, HY’KHA OOpPeJe/IeHHAS CyMMa JeHer.
Obszareanno npoRepbTe Ty
HEQOPMANNIO, CRAKHTECH C POAHBIME H
OIME3KEME Do paBee H3BecTHRIM Bam
HOMepaM Tededonron!!!

HU B KOEM CNYYAE HE NEPEBOWUTE U HE NEPEOABAUTE
HE3HAKOMbIM JNIULLAM OEHEXHbIE CPE[ACTBA!!!

K Bam OpanLTE paGoTEEKE
ercuonnoro domna, CONHAJILHOM,
ra3oBofi c1yx0bl B HIH HHbIe JENA 007
Pa3IHIHLIME  OPeqIOraME  ILITAOTCH
3afite k Bam B qom paa oxazammn yeayr,
OpoBepKH 060pPyAOBAHESA H T.1.

-He conemaTe nyckarts Bx B noM!

-ObazaTtensro HOCMOTpHTe HX
YAOCTOBepeHHe, NO3IBOHHTE B Ty
OpPrasE3anHI0, COTPYAHEKAME KOTOpOi
OHH NPeACTABHINCE HJIH B OOJIHINIO
o tenedouy 02 wrm 102!

- Ha x xoem ciaygae me moxasmiBaiire
He3HAKOMBIM MeCTa XpaHeHHS fAeHer H
HeHHoCcTedd!

- Byapre 6puTensEB npE mommITKAX
orBiess Bac B ocraBaTh Hesnaxomma Ges
OpHCMOTPa B KBapTeEpe (HanpuMep, mox
OpeIoroM OPHEHECTH Boakl)!

He ocrasanTech PaBHOOQYLIHbLIMM,
AOBeRUTE 3Ty MH(POPMAaLMIO [0 POAHBIX U GRU3KuX!



MAHNE;

ry MBAl no Huxeropoackou o6nacru npegynpexpgaer!
MoweHHHu4YecTBa Ha MHTEpPHEeT-CanTax
. - ITox mpennorom Kymam —

: ' IPOAKH TOBApA
- ApeHna XKHILS JHGO
DoMemeHHH
- TpynoycrpoiicTea

Bu npopaere wim nokynaitre Kakow-niu6o ToBap No obnABNEHUAM, Pa3MeleHHLIM
Ha WHTepHer-caWTax, cpaerte Wnu XOTMTEe apeHaoBAaTL MWUNLE M ANA nepesopa
ACHENHLIX CPeACTE NOMUMO HOMEpPa 6AHKOBCKOMN KapTel Bac npocsr Hassath ed NUH-
Kon, xop GesonacHocru (sro TPU nocnepHue UudPLl, PACTIONOMEHHLIC e3anm
GaHKOBCKOM KapThl), a Taikme Naponu u3s renedoHHbIX cMc-coobute M.

Momuure! BAM 3BOHUT MOLUEHHMUK!
HE nepeuucnsiite geHexuHbie cpeacTea, He ybeauswiuch B
HapeXXHocTu agpecara!

MouweHHu4YecTBa ¢ 6aHKOBCKUMM Kapramu

o e - Tox openstorom PasboKApOBKE
: | GaEkoBcKoi KapThl
- Bemaar pasamuseix KOMOeHCamaH
- IloaTBepsaenns onepanmii mo
COHECAHAI0 00 HepeBoxy
A€HENKHBIX cpencrs

Ecnu Bam npuwno SMS- coobuwenue o rtom, uyro Bawa GaHkoBcKkan Kapra

3abnokupoBana, HeoGXOaUMO NOATBEPAWTL ONEPALMIO NO CNUCAHUIO MAM nepesogy
ACHENKHLIX cCpeacTs

MomuuTe! BaHku He OCYLLeCTBNAIOT TaknX paccuinok! He ssBoHuTe Ha

yKasaHHbie B SMS-coobwenmu HOmMepa TenegoHoB, o6paruTech NMWYHO B
6nuxanwee orpeneHue Banka!'

Ecnu Bix etanu meprsoli mowenHuKkos unu Bur noaospesaiite,
4T B  oTHoweHuu Bac nnaHUupyroTes MpoTUBONpPABHLIR
AelicTeua, HesameanUTenbHo coobumre of sTom B nonuyuio
ne Tenegory 02 ( ¢ mobunsHoro - 102)



